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Orhan Automotive is committed to continuously provide innovative engineered solutions that meet and
exceed customer requirements and expectations in quality, value, delivery and service, we shall achieve
this by;

o Continuously improving our products, manufacturing processes and management systems by
working closely with our customers, ensuring the active participation of all our employees and
encouraging strategic supplier partnerships.

< Maintaining and ensuring compliance of our Orhan Business System (OBS) to IATF16949, all
relevant customer specific requirements and applicable statutory- regulatory requirements
throughout our global organisation and supply chain.

< Striving to achieve world class performance, adopting a ‘Zero Defect’ philosophy, utilising defect
prevention rather than defect detection tools & techniques.

< Setting objectives and performance targets for processes defined within the OBS to continually
measure and improve their effectiveness to enhance business performance.

< Ensuring the selection of raw materials and manufacturing processes that ensure the protection of
the environment.

X Ensuring the Quality Policy is communicated to and understood by our employees.

X Continually monitoring the effectiveness of this policy at all management levels, through a process
of structured performance reviews.

Murat ORHAN
Chairman and CEO
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